
 

 

Member Code of Conduct: COVID-19 
 
Members are responsible for their personal conduct. For your health and safety, as well as the safety 
of other members, staff, and volunteers, please adhere to the following guidelines:  
 
Health & Safety:  
 

• Do not enter the YMCA if you display symptoms of illness, have been ordered to self-isolate due 
to health reasons, have had close contact with a person who has a communicable illness, or have 
recently been out of the country 

• If you are observed with symptoms of illness or appear to be feeling unwell, a YMCA staff 
member may ask you to leave the facility 

• Ensure you use hand sanitizer or properly wash your hands while at the YMCA 
• Please clean and disinfect all equipment before and after use 
• Follow current YMCA protocols for physical distancing and directional signage 
• Appropriate athletic attire and footwear must be worn at all times 
• Members and guests must identify themselves upon request by a staff member 

 
 
Member Etiquette 
 
To create an enjoyable atmosphere, the YMCA core values of honesty, caring, respect, and responsibility 
have been incorporated into all that we do. We ask for your support in respecting the rights of all YMCA 
members, volunteers, and staff. Unsafe, disrespectful, or inappropriate behavior could result in removal 
of membership/program privileges. 

• Change rooms will not be available - Please come dressed for fitness 
• Please limit your time on equipment when others are waiting  
• Please clean and put weights and equipment away when you are finished  
• Do not rest on equipment 
• Allow others to work in and share equipment if done in a safe manner 
• Do not drop weights on the fitness floor 
• Offensive language and profanity are not tolerated 
• Please keep all clothing, bags, and other sports equipment off the fitness floors - only bring 

essentials with you into the facility 
• Please bring your own filled water bottle – water fountains and refill stations will not be available 

 
Members must follow staff directions at all times. Please report any concerns or unacceptable behaviour 
to a YMCA staff member immediately. YMCA staff have the right to refuse service or remove members 
from the facility if any of the above are not being followed.  

 


